Empower cross-community
collaboration and care
Orion Health Coordinate leverages the rich clinical and social data from the Orion Health Amadeus
platform, to support understanding and enable improved decision making. This data is combined
with the Coordinators’ assessments, to further enhance the quality of the information available, and
leads to patient-centric collaborative treatment and care.
Coordinate is a comprehensive solution that builds on the Orion Health Amadeus platform
and provides the technology for care providers to collaborate, proactively manage treatment and
care, and take preventative action when needed. Through the seamless integration with Orion
Health Medicines, Problem List and Engage, Coordinate enables the effective delivery of patient
management across a spectrum of care providers.

Enabling Patient-Centric Care
Healthcare systems are facing significant
challenges, with the increasing strain on
services and fiscal resources. We have a
growing and aging population, an increase
in patients with multiple chronic conditions,
leading to an increased demand for healthcare
services. This has created a situation where
care providers and coordinators need to
collaborate. But the complex and fragmented
nature of the health system can be difficult
to navigate, and patients can suffer when
there is inadequate information, poor
communication, and insufficient support.
This is hindering the patient’s ability to move
along their care journey and has a detrimental
impact on individual health outcomes.
These issues lead to increased acute care
admissions and delays in being discharged
back into the community.
These challenges are exacerbated by
the significant information silos that exist
across a care delivery system. These silos
can lead to duplication in effort, gaps in care
and poor patient outcomes. Implementing
and following an effective patient-centered,
coordinated care model is essential to
reducing a delay in a patient being discharged
and reducing avoidable readmissions.
Effective and efficient communication,
coordination and management of a patient’s
care is critical for a long-term and sustainable
approach to help tackle rising
healthcare costs.

Imagine a model of care where clinicians,
coordinators, patients, and family members
can share an ecosystem that supports joint
ownership of care; where care providers can
easily identify at-risk patients and follow
intelligent and interactive pathways of care.
In this care ecosystem, providers can easily
share information and communicate with
each other and their patients to enable true
collaboration between provider and patient.
Orion Health Coordinate enables this care
ecosystem. It provides the technology for
care teams to collaborate, enabling them to
proactively manage treatment and care, and
take timely preventative actions. It enables
complex care pathways and planning of
care; that can seamlessly integrate with
other Orion Health products to offer an
interactive coded problem list, medication
management, patient engagement, and
insights from population health analysis, that
can be transformed into meaningful care
coordination initiatives. Coordinate provides
a complete set of tools and data connections
to power effective collaboration and
coordination across care settings and into the
patient’s home.
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Benefits
The right information,
at the point of care
Coordinate provides the tools to turn aggregated information
into action: monitor a cohort of patients using a variety of lists;
individualize a shared care plan with defined goals and actions; view and manage relationships and support care teams
for the patient; and follow defined care pathways specific for
that patient. This helps to improve communication, time management and remove duplication of effort.

A multidisciplinary
approach to care
The use of a care plan through Orion Health Coordinate,
where members of a patient’s care team (circle of care) can
securely communicate, create and assign tasks, receive alerts
and monitor a patient’s progress. This helps to improve team
efficiency and makes truly integrated care possible.

Easily identify
at-risk patients
Tight integration with Analytics simplifies the process of
transforming insights from population health analysis into
meaningful care coordination initiatives. Users can organize
a cohort of patients that can be monitored and accessed by
those responsible for caring for them. This helps to get at-risk
patients timely support and leads to improved health and
financial outcomes.

Support patient engagement
Paired with Orion Health Engage, Coordinate provides easy
and effective patient engagement. This encourages patients
to set their care goals, identifying the tasks and actions they
need to perform to achieve their goals, along with key clinical
information with the Amadeus platform such as Lab results
and current medications. Promoting patient self-management
is beneficial, as patients are the most underutilized resources
in healthcare today.

Monitor patient
medications
Seamless integration with Orion Health Medicines draws
medication information from across the health system. This
enables users to curate an up-to-date medicines list that
can be shared with the care team and provides the patient
with a Medication Schedule. Information sources can include
prescribing across acute, primary, dispensing information,
claims and patient-generated information about adherence
and over the counter medication. Reducing medication-related harm is a critical component in supporting improved
outcomes and lowering the cost
of care.

Rapid deployment
Coordinate integrates seamlessly with the Orion Health Amadeus platform in a standardized package to deliver complete
population health management. This enables easy and rapid
deployment, so care teams can start to realize the benefits of
improved care coordination.
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Features
Information and tools are in the hands
of clinicians and coordinators, at the
point of care
The care and management of a population starts with
the ability to connect appropriate care providers across
communities, to ensure all relevant information is brought
together in an easy-to-view patient-centric longitudinal health
record. Coordinate adds the collaboration tools on top of this
rich longitudinal patient view to create a suite of tools that
enable effective population health management across an
entire care ecosystem.

A multidisciplinary approach
to integrated care
To deliver the best care, a team needs to work together regardless of their location or the EHR technology used. The
use of a shared ecosystem through Coordinate, where members of a patient’s circle of care can securely communicate,
create and assign tasks, and monitor a patient’s progress,
makes truly integrated care possible. It provides a common
focus and view for all those involved in the care of a patient,
connecting them to share all relevant information in a timely
manner to ensure their patients receive care that is perfect for
each individual.

Monitor patient medications
A key element of care coordination is to enable care providers
in the community to collaboratively manage a patient’s medications and ensure they are adhering to their medication plan.
All participants in the care team can contribute to maintaining
an active medication list, including patient self-prescribed
over-the-counter medications. This enables clinicians and
coordinators to identify medication-related problems and
reconcile and review medication records with confidence from
within a single integrated platform. Orion Health Medicines
will help reduce the potential for prescribing errors, improve
adherence and ultimately support the effective and safe use of
medicines.

Support patient engagement
Paired with Orion Health Engage, Coordinate provides for
easy and effective patient engagement. Patients can get
involved in their own health by setting their healthcare goals
with their clinician or coordinator; identifying the tasks and
actions they need to perform to achieve their goals and highlighting barriers that may hinder progress. They can complete
documents and questionnaires, access educational content,
and provide information about their medications, all while
managing their relationships with their circle of care.

Stratify patients into risk categories
and take appropriate action
To prioritize workflow, it is important to stratify patients
into lists and quickly identify those who are at risk or need
immediate attention. Through seamless integration with the
analytics functionality of Orion Health Amadeus, users can
organize a cohort of patients that can be monitored and accessed by those responsible for caring for them. Automation
tooling enables newly identified patients within Orion Health
Analytics to be assigned to a team or an individual’s managed
list of patients, or directly enrolled in a care pathway.
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Core Components
Collaborative Worklists
Collaborative Worklists enable a multidisciplinary approach
to shared care. Teams and patients, stratified by common
characteristics, can be added to a list that is shared by one
or more users. Clinicians, administrators, case managers, or
coordinators have the responsibility for reviewing, working
and managing that patient population. Members of the team
can view tasks associated with an individual patient or a
list of tasks assigned to them across all individuals they are
engaging with. Collaborative Worklists provides the ability to
organize a group of patients into a worklist that can be monitored and managed by those responsible for caring for them.
It provides a convenient, quick way to access patients under
an individual or teams care.

Care Plan: Personalized
Care Plans are used to encourage ongoing collaboration
between the patient and their care team on specific goals and
actions that the patient wishes to achieve. For each specified
goal, there is a measurable target that the individual and their
team can record and track progress against. Actions are added to provide the individual with the “how” they will achieve
this goal. Barriers can be added that might hinder progress
with the objective to increase the individual’s participation in
their own care through setting shared goals. When paired with
Orion Health Engage, Coordinate provides shared access,
where patients and coordinators can review, edit, comment
on and print the same Care Plan.

Circle of Care
The Circle of Care provides the connection between members of a team and the healthcare organizations that play a
role in the care and support of a patient. It is a pivotal part
of a patient’s health record and it facilitates the sharing of
information. It enables the identification of key individuals and
helps to facilitate communication. The Circle of Care is organized into friends and family, Care Team, and organizations. It
controls privacy, optionally enabling or restricting access to
the patient’s record on a relationship basis. It offers optional
integration with Provider Directory technology, ensuring
that standardized provider information is sourced into the
patient’s record.

Care Pathways
This provides the tools that the Care Team requires to deliver
a streamlined patient journey. Care Pathways enables predictable, optimized workflows to support and manage programs
of care and chronic conditions, for example, Transition in Care
and Diabetes Management Pathways. Care Pathways seamlessly models an array of best practice guidelines, documents
and records management standards, and enables provider
workflows to be enhanced. This can range from an acute
hospital setting and across an entire community, as the patient transitions from one care setting to another and returns
to their home. Care Pathways supports a wide range of task
demands and predictable workflows, from tracking a simple
one-off action to capturing highly sophisticated workflows, for
example, an initial assessment to a defined risk assessment.
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Optional Add-Ons
Engage

Analytics

Patients, clinicians, and care professionals have instant
access to health information. Leveraging powerful data
sources gives individuals easy, anytime access to their
own health record or the health record of a patient they
are caring for. Using mobile responsive web technology,
fed by real-time data from the Amadeus platform, Engage
integrates with Coordinate, to support and enhance patient
self-management.

Analytics helps healthcare organizations improve health
outcomes and reduce the cost of care by gleaning insights
from their population through interactive visualizations of
Coordinate data. By streaming data in near real-time to a
modern analytics engine, Coordinate simplifies the process
of transforming insights from population health analysis into
meaningful care coordination initiatives.

Medicines
This is an integrated platform that provides a complete,
clinician and patient-centric views of medications. Clinicians
can reconcile, review and modify medications, while also
generating a prescription and a patient schedule. With
medication data from prescriptions, community pharmacy
dispensaries, and hospital discharge summaries, all
aggregated in near real-time, care teams can gain an
accurate, comprehensive view of a patient’s medication
history record in support of effective and safe care delivery.

Questionnaires
The Questionnaires powerful tool makes the management
and completion of patient-reported measures quick and easy
for both clinicians and patients. Orion Health’s Questionnaires
are clinically coded from the outset, enabling clinicians
to view the questionnaire response and combine patientreported data with clinical data. This creates a richer view
within the longitudinal patient record and provides enhanced
insights within analytics.

Problem List
Problem List is used for creating a reliable, comprehensive,
and centralized view of a patient’s health problems. The
list enables flexible management of a wide range of health
problem types, including medical and nursing diagnoses,
food, drug, and environmental adverse reactions. Problem
List provides indicating alerts, that highlight any barriers that
could prevent an individual from completing care milestones.
Problem List supports custom code sets and free-text
descriptions as well as a range of code sets including ICD-10,
SNOMED CT, and NANDA. Utilizing Problem List can help to
remove patient barriers to care.
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Future-proof your journey from Population Health to Precision Medicine.
Every step you take towards delivering personalized healthcare is valuable. Our end-to-end solution, built on our
Amadeus platform, with inclusive real-time analytics, clinical, patient engagement and enterprise applications,
will future-proof your journey.
Find out more at orionhealth.com/us/products/coordinate
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