Remote Patient Mangement

Enabling remote care of
patients in the community
Orion Health Remote Patient Management (RPM) strengthens a patient’s support system to keep them in
optimal health. It provides an engagement and empowerment tool that optimizes community patient care. As a
comprehensive solution, on top of Orion Health Amadeus, RPM provides the communication platform for patient
and care teams to collaborate. It enables the ability to take preventive action, to reduce Emergency Department
(ED) visits, hospitalizations and the average hospital length of stay, reducing the cost to the healthcare system.
The RPM solution enables care providers to tailor a personalized monitoring plan for individual patients by offering
the most complete set of tools and data connections to power effective virtual care across multiple settings.

What is RPM?
As a comprehensive solution built on top
of Orion Health Amadeus, RPM enables
remote care of patients in the community.
Many of these patients have chronic illnesses
which require continuous monitoring and
the platform to strengthen the patient’s
support system to prevent avoidable hospital
admissions. From their home, the patient’s
either use an electronic tablet provided by
their healthcare provider, or access services
through a web browser via their personal
computer, tablet or phone.

Using the personal health assistant, patients
register their routine daily health and
medication activities, personalized by their
care provider. While executing their precise
monitoring plan, patients receive real-time
feedback and educational material. Health
activities can include reviewing their vital
signs, signs, and symptoms of deteriorating
health, all of which are specific to the patient’s
conditions. The result is an engagement and
empowerment tool that optimizes a patient’s
health. The solution also offers administration
capabilities for the creation and modification
of monitoring plans.

Remote Patient Management provides the means for
patients and clinicians to engage in virtual care from the
patient’s home. RPM allows patients to take control of
their healthcare, improving their quality of life and sense
of security. For healthcare organizations, it reduces
avoidable ED and hospital visits, especially for frequent
flyers. Simply put, patients monitored and cared for in
their homes, decreases costs for the healthcare system
and provides a positive return on investment.
Martin Trepanier
Product Director Orion Health
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Solutions
Improves patient health,
quality of life and sense
of security
RPM enables care providers to tailor a personalized monitoring plan allowing clinician to monitor specific medical conditions and comorbidities. The monitoring plan is composed
of scheduled routine health activities, helping patients learn
how to recognize early symptoms of an exacerbation and to
self-manage. By executing health activities, patients come to
understand the cause and effects of adopting healthier behaviors. This helps patients to better understand and manage
signs and symptoms and to know when to reach out for help,
giving them a sense of security about their condition.

Ability to monitor patient
medication adherence
With seamless integration with Orion Health Medicines, RPM
draws medication data from the medication profile and allows
clinicians to generate medication adherence reports. Patients
record when they have taken their medication as well learning
the associated symptoms to manage. Medication adherence
is important for patient wellbeing and RPM supports patients
to adopt and understand their specific medication
regimen routine.

Help to reduce ED visits,
hospitalizations and
hospital length of stay
The triage facilities identify patients who need help and input
from a clinician, the patient-generated clinically valid data is
a key part of the chain of a prevention strategy. Changes in
vital signs can be indicators of a patient’s health deteriorating.
With RPM vital signs are collected and monitored closely providing patients and clinicians with early warning indicators,
allowing time to reverse any trends and prevent deterioration
leading to avoidable ED visits and hospitalizations.

Provides monitoring and
management of patients
in their own home
Patients use the technology platform to register their daily
health activities following their personalized care plan. These
health activities can include reviewing their vital signs and
looking for signs and symptoms of deteriorating health.
Health status is captured from the patient’s home and updated to the platform, providing essential information to improve
clinical decision-making when clinicians adjust and optimize
treatments.

Empowers patients to take
responsibility for their own
healthcare
RPM programs have shown that when patients are given
the tools to take control of their own healthcare, they do so
willingly. Provided with resources to learn more about their
condition patients can view educational presentations and
videos. Learning and repeating positive health behaviors
through interactive health activities improves the understanding of their health conditions. RPM empowers patients
to take responsibility for their own healthcare.

Strengthens a patient’s
support system
Improved communication with the patient’s circle of care,
including family caregivers, helps to create a stronger support system for patients. By supporting family caregivers’
understanding of the patient’s care plan, this enables them to
become involved actors and provide appropriate support.
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Future-proof your journey from Population Health to Precision Medicine.
Every step you take towards delivering personalized healthcare is valuable. Our end-to-end solution, built on our
Amadeus platform, with inclusive real-time analytics, clinical, patient engagement and enterprise applications,
will future-proof your journey.
Find out more at orionhealth.com/us/products/rpm
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