The "health" of
interoperability
A survey of Canada's digital health experts

Canadian digital health experts have their say on healthcare interoperability
Interoperability is the key to future proofing the healthcare system in Canada.
Broadly, the goal of interoperability is to ensure each Canadian has a single, complete, electronic patient health
record that is made easily accessible wherever the patient is seen.
In summer 2019, Orion Health conducted a study among 150 Canadian digital health professionals as part of the
Angus Reid Forum. The study uncovers the state of healthcare interoperability and the factors for success.
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What are the biggest beneﬁts your organization/jurisdiction has seen from
interoperability?
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Which types of data are you exchanging electronically?
Data from any connected healthcare entity helps care teams provide more informed decisions based on the
longitudinal healthcare history of the patient.
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What are your future plans for interoperability?
As patients demand greater access to their health data, and healthcare professionals require seamless
integration of information to provide high quality care, the need for healthcare organizations to share
information only intensiﬁes.
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What are the barriers to inhibiting electronic data exchange?
There are a number of barriers limiting the electronic exchange of health information, including ﬁnancial barriers (60%),
technical barriers (58%), and trust or legal barriers (52%). All of these inhibit adoption of interoperability. Here are the
top ones in each category:
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What is driving your healthcare innovation investment?
As healthcare executives turn their attention to meeting the demands and challenges of a new era of healthcare (precision
health, patient-centric care), investment in solutions is becoming increasingly important. Here are the top six drivers for
investment in interoperability tools:
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What is your organization's technical level of interoperability?
Progress in the area of interoperability is being made through standards that streamline clinical and social data,
historically siloed.
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Semantic interoperability provides interoperability at the highest level, enabling the
ability of two or more systems to exchange and use the exchanged information in
downstream clinical care processes.

Structural interoperability ensures data exchanges between IT systems
can be interpreted at the data ﬁeld level.

Foundational interoperability allows data exchange from one IT system
to be received by another but does not require ability to interpret data.
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Interoperability standards help stakeholders exchange
electronic health information, impacting the quality
and cost of care, and ultimately outcomes. They do so
by sharing patient health data across organizations
within a region, community, or hospital system.
There is growing support for application programming
interface (API) based standards such as Fast
Healthcare Interoperability Resources (FHIR),
developed by Health Level Seven International (HL7).
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How the government can help?
Most respondents feel that additional government support would improve interoperability in their jurisdiction. Here
are the government initiatives that would be most eﬀective:
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