Care Pathways

Care Pathways is a tool kit for building patient care
workflows across the healthcare continuum.

Design clinical pathways to meet
local requirements

Display data captured from patient forms

Enroll patients on clinical pathways

Query data captured from patient forms
from the data repository

Manage patient tasks

Integrate Orion Health products using APIs

Design and manage forms

Share files securely

Care Pathways provides the clinical, administration and patient-focused tools that are required to
manage and optimise the care of patients. The scope of possible solutions ranges from simple,
local clinical workflows to the management of chronic care patients being treated across multiple
providers. Care Pathways can manage patients as part of basic clinical workflows through to
chronic condition patients with complex care requirements. Care Pathways utilises components of
Workflow designers, Orion Health Tasks, and Forms tools (design and display).

Key Features

Design Pathways

Pathway Management and Permissions

Care Pathways contains two tools for designing clinical pathways:
•
Pathway Designer – Allows administrators to design
simple pathways.
•
Business Process Management – Allows administrators to
design more complex pathways. Tasks can be scheduled
depending on completion of other tasks, on patient
demographics (such as gender or age) or on data entered
into other tasks.

Patient management using Care Pathway pathways are based
on best practice guidelines and industry standards while still
being configurable to meet local requirements. Care providers
(or systems) can enroll patients on to pathways, track and
manage required activities, and track the progress of outcomes
for patients.

Task Management

Form Controls and Customisation

Task management features provide assignment and visibility
of tasks:
•
The patient-centric Task List provides a central location
for outstanding and upcoming tasks across disciplines of
patient care.
•
The Task List view can be customised to show historical
tasks for the patient and filtering options can be applied.
•
The Task List can be grouped by due date or by pathway
enrolments.

Forms provides a wide range of controls to enable fast and
accurate entry, and completion of clinical or administrative
information.
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Pathways can be restricted so only specific groups of users can
perform actions on a particular pathway.

The Form Designer allows administrators to create and modify
versioned form definitions. They can create, search for, and
maintain forms and form components. The publication workflow
allows administrators to create, save, and modify forms before
formal publication when the form is made available for use.

Display Captured Form Data

Data Repository

Care Pathways data and events can be used with other Orion
Health products to contribute to a concise longitudinal patient
Record. Clinical Portal Generic Search and Document Tree
functionality can be used to expose data and documents.

Data captured using Care Pathways forms is stored in the data
repository. This is a generated, relational database that can be
queried using standard relational database query and reporting
tools.

Summary and overview pathway information can be displayed
on dashboards. These dashboards provide fast access to
information and actions for pathway and task management.

Shared form components can be configured to store their data
in a common location which can be easily queried.

Integration

Shared Files

Care Pathways provides a number of APIs that can be used
in conjunction with other Orion Health products to integrate
Care Pathways data and actions into a wider solution. The APIs
provide the following types of messages:
•
Task events
•
Pathway events
•
Document saves

Care Pathways contains standard features that allow for a
variety of deployment scenarios:
•
Auditing
•
Internationalisation
•
Clustering
•
Web-Based Interface
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Benefits
Leverage care records

Bring the care team together

Leverage and contribute to integrated care records that support
information flows. Care providers can enroll patients on one
or multiple pathways at any time. Each Care Pathway can be
managed separately, and this enables the care record to be
viewed and updated by all the members of the patient’s care team.

Bring the care team together and support the multidisciplinary
care delivery models your organisation requires; for example,
Coordinators can have the tools they need to identify and track
cohorts and/or individual patient adherence to care delivery
workflows and intervene in a timely manner to prevent or
overcome gaps in care.

Organise complete care models

Treat patients at the right place and time

Organisations can design and manage clinical pathways and
care delivery models across the care continuum. A range of
predefined evidence-based clinical workflows, assessments,
clinical documents and predictive pathways (with associated
lists and views) are available; for example, the Transition of
Care and Care Coordination pathways. Organisations can also
tailor Care Pathways for their care coordination requirements.

Treat patients at the right place and right time by the right
professional. Care Pathways provides the tools needed to
deliver a streamlined patient journey – with the patient being at
the center of their care.

Standardise processes
Reduce hospital admissions
Reduce hospital admissions, readmissions, and missed
appointments, as care is streamlined and gaps in care
identified and tracked. Care Pathways provides additional
management tools – rule-driven reminders, prompts, and
alerts. These tools support organisations in improving
compliance with known models of care, and meeting best
practices or local care requirements. Tasks assigned to specific
users give the care team the ability to monitor compliance and
identify and address any care gaps.

Care Pathways helps to standardise policies, procedures, and
processes within and across healthcare organisations, while
allowing flexibility where care is delivered. Organisations
have the option to leverage the pre-built Care Pathways to suit
their specific needs. There is a library of pathways that can be
utilised. Library examples include from the Care Coordination
pathway, which encompasses general assessments (including
social and lifestyle factors), to risk assessments that capture
outcome scores (PHQ, KATZ, and STEADI). These help provide
the patient with a personalised care plan.

Future-proof your journey from Population Health to Precision Medicine.
Every step you take toward delivering personalised healthcare is valuable.
Our end-to-end solution—built on our Amadeus platform with real-time-analytics, clinical,
and patient-engagement will future-proof your journey.
Find out more at orionhealth.com/global/products
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