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Reimagining 
the healthcare 
experience for all



We constantly hear how the healthcare 
system is under pressure or broken. 
But what if the system itself wasn’t 
broken, and these cracks were 
symptoms of not giving our hard-
working frontline heroes the right 
tools? 

Every day hundreds of millions 
of people engage with millions of 
healthcare workers who are doing 
their absolute very best. But they are 
doing it with tools that most industries 
abandoned decades ago. 

Think about it, there hasn’t been a 
great deal of digital transformation 
in how we deliver care. We’ve got the 
same waiting rooms, the same routine 

questions repeated over and over and 
far too much paperwork. But none of 
this is about replacing doctors and 
nurses - it’s about saving their time for 
what they do best. 

It is about imagining a future where 
receiving the care you need on your 
own terms isn’t a pipe dream. It is 
about imagining a time when clinical 
staff are unshackled from cumbersome 
time-consuming systems and having 
the data they need to do their job 
better, at their fingertips. It is about 
reimagining our healthcare systems so 
that everyone is empowered to be in 
control of their care, on their terms.

What if we could reimagine
how care is delivered?

The future of healthcare isn’t spending on bricks, 
mortar, and enormously expensive hospital 
automation IT projects. The future as we imagine it, 
will be underpinned by a healthcare system that 
empowers people, reveals insights from data, and 
unifies healthcare silos seamlessly, and securely 
across the ecosystem, improving the efficiency of 
care and advancing the well-being of everyone.



Imagine if we could completely 
reimagine the healthcare 
experience for all

•	 The healthcare system is difficult to navigate

•	 Waiting lists and times increasing

•	 Information is sioled and/or not available

•	 Reliance on “Dr Google”

•	 No digital relationship with healthcare 
providers

•	 Health systems are focused on illness not 
wellness

•	 Health information exists in silos or disparate 
data sets

•	 Huge volumes of unstructured data

•	 Constant influx of new types of data such as 
social determinants of health

•	  Lack of access to quality data

•	  Lack of meaningful insights at the point of care

•	 Demand for services exceeds supply capability

•	 Carers are overworked and burnt out

•	 Information is siloed and/or not available

•	 Dealing with frustrated patients

•	 Passion for outcomes they can’t deliver

•	 Reliance on archaic, largely manual processes

PX –  PEOPLE EXPERIENCE

DX –  DATA EXPERIENCE

CX –  CLINICIAN EXPERIENCE



With 30 years of innovation in healthcare, we’re 
addressing these challenges with Amadeus, a 
worldleading Unified Healthcare Platform that 
offers an end-to-end solution for improved 
population well-being.

SOLUTION: AMADEUS UNIFIED HEALTHCARE PLATFORM

HEALTH INTELLIGENCE 
PLATFORM:  A health-centric 
platform to acquire and analyse 
data for individual, cohort and 
population health management. 

DIGITAL HEALTH RECORD: 
An integrated health record 
that consolidates patient data 
across care settings, enabling 
enhanced care coordination.

DIGITAL FRONT DOOR:  An 
omni-channel consumer 
engagement platform that 
integrates data, tools and 
services for end-to-end 
healthcare navigation and 
management.
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Orion Health is proudly founded and headquartered in New 
Zealand, with over 600 staff across 12 countries focused on 
delivering world-leading health technology solutions that 
improve the clinician, patient and data experience.

FIND OUT MORE AT  //  ORIONHEALTH.COM

Orion Health is leading the change in digital health with health 
and care organisations to improve the wellbeing of every 

individual with our world leading Unified Healthcare Platform.
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GLOBAL PRESENCE  with HIEs/ 
digital care records across 15 
countries

INDUSTRY-LEADING 
technology with$39m annual 
R&D investment

Unmatchable 30-YEAR HEAD-
START and knowledge of 
healthcare

100% FOCUS  on digital health

EXPERT INTEGRATORS with 
deep understanding of market 
requirements

Extensive breadth and depth of 
HEALTH AND SOCIAL data sets

What sets Orion Health apart?


