
Digital Care 
Record
Taking an integrated and multidisciplinary 
approach to patient care



Orion Health’s Digital Care Record 
is an integrated platform that 
consolidates patient data across 
care settings. 
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Digital Care Record provides the means to 
bring health and care data together from across the 
healthcare sector into one single view. This enables 
authorised healthcare professionals that contribute 
to care, from clinicians in hospitals, and primary 
care, through to social care and beyond to see just 
what they need at the time of care.

Our technology enables health and care infor-
mation to be aggregated from almost any source, 
storing data messaged through traditional HL7 
messaging, legacy integrations or using modern 
FHIR APIs that pull data in real-time. This can then 
be aggregated, and normalised and information 
is then displayed from today’s systems and any of 
those that are put in place in the future.  

We take this a step further by providing a Single 
Sign On from a vast number of EMRs and specialised 
care systems, into our Clinical Portal. 

This provides a means for care professionals to 
gain access to the patient record within our solution, 
quickly, efficiently, and most importantly safely from 
the system, the user is familiar with, letting clinicians 
get on with the important part of their job, caring for 
the patient.

Once a digital care record is in place, it becomes 
a great foundation on which to build additional 
capabilities, such as population analytics, and care 
coordination use cases where patients and their 
needs can be identified and catered for across the 
care sector.
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WHAT SETS OUR 

tech apart
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FLEXIBLE AND ADAPTABLE 
so you can add capability and 
functionality over time 

Follows the LATEST 
INTEROPERABILITY 
STANDARDS and meets 
jurisdictional requirements 

AGGREGATES, NORMALISES 
AND DISPLAYS  health and 
social care data in real-time

Enables POPULATION HEALTH 
MANAGEMENT  with the ability 
to integrate analytics and care 
coordination tools



Clinicians can rapidly access a comprehensive patient 
record in a single consolidated view, with data integrated 
from different source systems. This reduces time 
wastage, increases efficiency and can lessen clinician 
cognitive burnout.

Complete access to a 
longitudinal patient record 

Leverage high-quality aggregated data to provide 
care teams with actionable information to simplify care 
coordination and transition of care processes. 

Streamline care 
coordination

WHY YOU’LL LOVE 

our tech 

By digitising key clinical workflow processes, care teams 
now have improved access to information and optimised 
usability, eliminating unnecessary paperwork.

Reduce paper processes 
and improve collaboration

Paired with Orion Health’s Digital Front Door, patients 
are empowered to be active and engaged participants 
by providing them with access to their health data, care 
goals, tasks and actions they need to perform to achieve 
their health outcomes.

Enable effective 
patient engagement 

Providing clinicians with the right information at the 
point of care with a single source of truth for medications, 
integrated from many sources across acute, primary, and 
community care settings. 

Improve clinical safety

Healthcare organisations can derive future value from 
capturing and storing huge amounts of data from health 
and social care sectors, as well as having access to all 
patient data types in a single view. 

Enable better population 
health management
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• A single view of all patient data in one place 
• A unified interface to access and view a longitudinal patient health record 
• Infinitely configurable access to content, applications, third party system

•  A patient management tool that supports effective and efficient clinical workflow
• Enhances clinical workflow by removing paper patient lists and spreadsheets
• Facilitates better collaboration between care teams and ensures that no patient 

falls through the cracks

Clinical Portal

Collaborative 
worklists

• Send secure health information directly to trusted recipients over the internet
• Maintains patient privacy and confidentiality

Direct secure 
messaging
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• Intuitive workflow tools to safely manage a patient’s medications as they 
transition between care settings

• Facilitates reconciling and prescribing medications on admission, 
discharge and within outpatient clinics

• Promotes medication adherence and reduces medication errors

Medication 
Management

• Provides clinical, administration and patient-focused tools to manage and 
optimise patient care 

• Enables management of simple, local clinical workflows to chronic care 
patients being treated across multiple providers

Care pathways



FIND OUT MORE AT  //  ORIONHEALTH.COM

Orion Health and HEALWELL AI are joining forces to revolutionise healthcare with AI-driven, 
data-powered solutions. Together, we’re setting a new standard— enhancing efficiency, 

improving patient outcomes, and empowering healthcare providers worldwide.
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