
SMARTSuite by Orion Health and HEALWELL 
AI brings together AI-enabled information 
management tools that help healthcare 
professionals find, organise and review patient 
information within the systems they already use.

Powered by the DARWEN™ AI engine, 
SMARTSuite makes clinical information 
searchable, helping clinicians navigate 
fragmented documentation and quickly access 
information responsive to their search. Every 
result links back to its underlying source, 
supporting traceable, clinician-led review.

Built on open interoperability standards including 
HL7 v2, FHIR R4, C-CDA and SMART on FHIR, 
SMARTSuite can be embedded within Orion 
Health’s clinical viewers or integrated into third-
party systems, without requiring data migration. 

 WHY SMARTSuite?

•	 Information clinicians need, easier to 
find. Surface and review information across 
unstructured data, clinical notes, reports and 
systems, with links to source documentation.

•	 More time for patients. Reduce time spent 
navigating systems and searching clinical 
documentation.

•	 Evidence-backed AI. DARWEN™ AI is backed 
by 9+ years of research and 47+ peer-reviewed 
publications across 11+ clinical domains.

•	 Proven in deployment. SMARTSummary 
has been deployed through Canada Health 
Infoway initiatives across multiple provinces.

•	 Deep digital health expertise. Orion Health 
brings 30+ years of experience, combined 
with HEALWELL AI’s DARWEN™ AI engine 
and peer-reviewed clinical research.

Find information already 
documented in the record 
Quickly surface linked patient information through 
traceable, clinician-led search, summarisation and review.



•	 Search in clinical language: “recent   
MRI reports” or “echo reports 
mentioning stenosis” 

•	 Retrieve documented information from 
across the record available to the user 

•	 Locate documented detail that keyword 
search alone can miss 

•	 No need for technical syntax or   
multiple logins 

Benefits for clinicians and systems: 
•	 Less time skimming documents 
•	 Faster orientation to an unfamiliar record 
•	 Every result linked to its source 

document
Best for: Clinicians who need to locate 
specific information in a patient’s clinical 
documents, from preparing for an 
appointment through to acute review.

•	 Support preparation of discharge 
summaries, referral letters and 
handovers 

•	 Summaries scoped by the user, by time 
period, document type and author 

•	 Presents documented information 
such as allergies, recorded results and 
reported history, always linked to source 

Benefits for clinicians and systems: 
•	 Reduces administrative load 
•	 Faster orientation to a long record 
•	 Every statement linked to source 
Best for: Teams reviewing patients with 
long or fragmented documentation.

SMARTSearch applies semantic search to the unstructured clinical documents 
available to the user in Clinical Portal, so clinicians can search using clinical 
language, abbreviations and shorthand. 

SMARTSummary organizes the unstructured content of the selected records into a 
single summary, with transparent links back to the underlying source records. 

S M A RTS U ITE PRO D U CTS

•	 Bring together unstructured record data 
available to the organisation 

•	 Generate source linked patient lists 
based on documented criteria 

•	 Present every match with the 
supporting information from the 
patient’s own record 

•	 Support population level cohort 
planning, reported separately from 
individual patient review 

Benefits for clinicians and systems: 
•	 Earlier clinician review 
•	 Source traceable matches 
•	 Supports population planning 
Best for: Population health teams and 
specialists reviewing cohorts against 
clinically agreed, guideline based criteria. 

SMARTIdentify, powered by DARWEN™ AI, is a separate product with 
its own intended purpose, functionality and regulatory assessment. 
SMARTIdentify functionality is not part of SMARTSearch or 
SMARTSummary.

SMARTIdentify analyses longitudinal patient records against criteria selected by the 
user or their organisation and presents the matching records, with the supporting 
source text, for independent assessment by qualified clinicians. 

The intended purpose of SMARTSearch and SMARTSummary is to support the retrieval, organisation, summarisation and review of information already contained in patient 
records. They have no direct medical purpose and no direct impact on the diagnosis, treatment or management of an individual’s disease, disorder, abnormal physical state 
or symptoms. They do not determine clinical relevance, importance, urgency, risk, diagnosis or required clinical action, and they do not diagnose, screen, monitor, predict, 
triage or prioritise patients, calculate risk scores or generate clinical recommendations. They do not guarantee that all information in a patient record will be identified, 
retrieved or included in search results or summaries. Healthcare professionals remain responsible for reviewing the underlying source documentation and for all care decisions. 
SMARTIdentify is a separate product with its own intended purpose and regulatory assessment.

Orion Health, a HEALWELL AI company, is a global healthcare technology company with 30 years in digital health. We work with health and 
care organisations to connect health information across systems, settings and regions, and to make it usable by the people delivering care. 
Our tools present documented information for clinician led review supporting better coordination across the health journey.

FIND OUT MORE AT  //  ORIONHEALTH.COM


